
February 2008

A Note from NSA-MN President 
  
Dear NSA Members and Affiliates: 
  
At our recent chapter meeting we 
discussed different ways to use the media 
to promote our businesses. Anne Warfield 
and Stevie Ray expressed the importance 
of having a "hook" when contacting the 
media - something that will capture the 
interest of their viewers, listeners or 
readers. They also mentioned the timing 
as being of importance. 

  
Several years ago I started paying closer attention to Chase's 
Calendar of Events in order to gain more media coverage. Here's a 
partial listing of their February recognitions.  
  

American Heart Month 
Bird Feeding Month  
Black History Month  
Boost Self-Esteem Month  
Expect Success Month, Intl  
Get To Know An Independent Real Estate Broker Month 
Learn Italian Month  
Library Lovers' Month  
Pet Dental Health Month 
Plant the Seeds of Greatness Month  
Relationship Wellness Month  
Return Shopping Carts to the Supermarket Month  
Senior Independence Month 
Time Management Month 
Weddings Month 
Youth Leadership Month  
  
Considering the diversity of our chapter's membership, it wouldn't 
surprise me if we could cover each of the above national 

In This Issue 

Article Headline 

Article Headline 

Article Headline 

From the Dean's Office 

A New Forum Comes to Town 

Know Your Board 

Listening Holds the Key for 
Professional Speaking 

Success 

New Member 

Featured Article 

Featured Article 

Your Source for NSA-MN 

NSA-MN 
Upcoming Events  

Page 1 of 11Minnesota Speaks - February Edition

3/3/2008http://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1101968077333&format=h...



observances. Well, maybe not the "Return Shopping Carts to the 
Supermarket Month"! Who knew?? 
  
Warm regards,  
� � � � � � �� 	 
 � � 
  
President 

Fireside Chat with Janie Jasin 

Join speaker pioneer Janie Jasin as she presents "Living Our 
Story" on Friday, March 7, 2008 from 9-11 a.m. 

Janie shares her Three M Topic of MOMENTS, MENTORS AND 
MIRACLES. Find out why you make a difference in another life and 
who and when someone changed your life.  The impact we have on 
others is earth shaking. This talk has received raving reviews. Many 
leave the room understanding their own life's journey because of a 
person who changed their course of action. 
 
Find out why audiences call her "Therapeutic! Uplifting!" as she 
shares personal stories that help everyone be able to relate." 

There is the special moment when a mentor appears and a miracle 
begins.You will understand your own 3 M's and how they affected 
your life. In every case of a human being reaching her or his 
potential there is a creating force that allows growth and success. 
Most successful endeavors are inspired. From Oprah Winfrey to M 
Teresa we see there is and has been a holy longing. We see signs 
of desire reinforced with praise and support.  
 
No one travels alone. When the student is ready the teacher 
appears. 

Attend this Fireside Chat and you'll agree with audience members 
who say, "I loved Janie's spirit & passion for life," and "Wow - I wish 
she was in my life!" 

This session is open only to the first 20 Professional Members. 
Light refreshments will be served. 

Click here to register for this event. 

http://www.nsa-mn.com/eventdetail.php?eventid=466  

Meeting location information will be sent to registered participants. 

  

Teleseminar: Prevent Speaker Burnout 
If you're like most speakers, you spend too much time dealing with 
administrivia that adds nothing to your bottom line, but a lot to your 
stress level. 
  
Join us on Thursday, February 21, 2008 from noon-1 p.m. Central 
Time as Dan Janal interviews Chris Daigle on "How to Hire and 

 

Mark Your Calendars!  

Teleseminar : Prevent 
Speaker Burnout 

Thursday, February 21  
Noon - 1:00 p.m.  
Members Only  

  
NSA-MN Speaker Pros 

Thursday, Feb. 7th & 
Wednesday Feb. 20th  

6:30 - 8:30 p.m. 
Lunds, 50th & France, 

Edina 
NSA-MN and IPSD 
Members ONLY! 

Contact: 
gabrielle@thrivorship.com 

651-330-7300  
  

Growing Your Business 
When You Are A 

Business with Mark 
LeBlanc 

Tuesday, March 4 
8:00 a.m. - 2:30 p.m. 

  
Fireside Chat with Janie 

Jasin, CSP  
Friday, March 7 

9:00 - 11:00 a.m.  
Members Only 

  
Chapter Meeting & 
Speaker Business 

Forum 
Tuesday, March 25 

Members: 5:30 - 9:00 p.m. 
All interested parties: 7:00 

- 9:00 p.m. 
  

Fireside Chat with Dr. 
Dale Anderson   
Friday, April 18 

9:00 - 11:00 a.m.  
Members Only  
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Manage a Virtual Assistant." 
  
You'll be amazed at the chores a VA can do for you - without 
breaking the bank. And yes, the Virtual Assistants are based in 
America. 
  
This session is open only to Professional Members. Click here to 
register. 
  
Teleseminar: http://www.nsa-mn.com/eventdetail.php?eventid=483 
  
  
The teleseminar will be recorded and posted on the NSA Minnesota 
Web Site under the Professional Members section a few days after 
the teleseminar. 
. 
  

NSA-MN March Meeting 
There's More Than One Way to Run a Speaking Business 
  
And you'll find out how when several speakers share how they run 
their businesses in ways that will surprise you and give you lots of 
ideas you might want to put into practice at the next NSA-MN 
chapter meeting and business presentation on Tuesday, March 25, 
2008 from 5:30-9:00 p.m.. 
  
The lineup of speakers is still growing. Confirmed speakers include: 
  
Kit Welchlin who will share how he speaks as often as he wants 
and never travels out of state. 
  
Dan Janal will show how you can make money by spreading your 
speaking message with teleseminars and e-books.  
  
Other speakers will present their case studies as well! 
  
This is a regular chapter meeting, which will feature a dinner 
meeting for Professional Members beginning at 5:30 p.m.   
  
IPSD members and guests are invited to join members for 
networking and dessert beginning at 7 p.m. The presentation will 
start at 7:30 and will end at 9 p.m. 
  
  
Professional Members can register here for the Chapter Meeting & 
Speaker Forum: 
http://www.nsa-mn.com/eventdetail.php?eventid=480 
  
IPSD Members can register here for the Speaker Forum and 
dessert: 
http://www.nsa-mn.com/eventdetail.php?eventid=481 
  

Winter Social 
  
Our delayed holiday social was a great success, thanks to our host 

Teleseminar  
Tuesday, April 22 
Noon - 1:00 p.m.  
Members Only  

  
Fireside Chat with Dr. 

Alan Zimmerman, CSP, 
CPAE 

Friday, May 9 
9:00 - 11:00 a.m.  
Members Only  

  
Annual Gala 

Thursday, May 15 
5:30 - 9:00 p.m. 

All interested parties 

  
Sit Back and Enjoy the 

Flight 
  

By Molly Cox 
Off Kilter  

 
  
I closed my eyes and put my seat 
back, content to be in First-Class 
and among people who didn't 
drive me crazy.  I think I even 
sported a smug smile as my oh-
so-polite flight attendant filled my 
glass with Merlot. Yes, it was 
going to be a restful flight. 

  
Then, it started.  The snoring, that 
is. The kind of snoring that starts 
in a big toe and works its way up 
and around the nasal passages 
and escapes in a puff of air 
reeking of a cashew and beer 
festival. 

  
I thought, It's going to be okay. I 
can do this. I'll pull the blue 
blanket up around my nose and 
will myself to not hear this vile 
man's noise parade. It'll be like 
walking on coals, but with my 
ears. Sort of.  

  
As speakers we live through all 
kinds of situations. It's not always 

Page 3 of 11Minnesota Speaks - February Edition

3/3/2008http://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1101968077333&format=h...



Amy Tolbert, our entertainer, Katherine Bakke and server 
extraordinaire Jen Rosell. Thanks also to everyone who helped 
make it a great evening. 
  

 

  

 

  

 

  

glamorous. Sometimes we are 
relegated to hotels that don't 
even have a Heavenly Bed! So 
you would think with all this 
experience flying, I would be fine. 
But the snoring was just the start.  

  
I could even handle the chunks of 
potato-cheese soup on the man's 
overgrown and ill-kept beard. It 
was the mental gymnastics of 
wondering whether I should tell 
him he had it all over him (and if 
he would please not talk to me 
while eating), that I found 
stressful. I could say, Sir, you 
have bits of soup all over your 
beard. And then I would smile 
kindly. Or, this is First- Class, you 
slob. Clean yourself up for God's 
sake.  

  
Then I thought, it'll be a great 
story for my women's programs-
I'll just punch it up a bit. But, I 
didn't have to because--the dog 
started yapping. I SWEAR TO 
GOD. Then two dogs. Did I get 
on the wrong flight? Was I 
headed on a small plane to 
Istanbul? If I blinked I was sure 
I'd see chickens clucking up the 
aisles.  

  
No one else seemed to be 
bothered by this activity. I guess 
it's perfectly normal to have 
animals yipping and huge men 
snoring their brains out.  I leaned 
forward and looked around -I was 
the only one who didn't have four-
foot thick Sharper Image noise 
reduction earphones on. Did they 
work that well?  I was tempted to 
yell, "FIRE!" Ya know, just to see. 

  
On my next flight I'm going to 
take an Ambien and wear those 
ear things.   I'll take the chance of 
missing a story.  
___________________________ 
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Media Megafest  
  
Thank you to our panel members who shared their media wisdom 
and insights at the January Speakers Business Forum: Ross 
Bernstein, Stevie Ray, Kevin Stirtz, Audrey Thomas. Anne Warfield 
and Dennis Stauffer. 

 

From the Dean's Office  
 
The DVD of Dr. Alan Zimmerman sharing his "Everyday secrets to 
staying booked Everyday" is now available for purchase. For a 
sneak preview, go to http://www.nsa-mn.com/videos/2007-
12event.php. 
  
We all know that spaced repetition is the key to learning. Investing 
in your personal copy of this resource will only enhance your 
business. We have a link on the website for you to purchase this 
product (Thank You Dan Janal). Order yours today! 
  
The Apprentice and Graduate programs are progressing along. The 
reason that is working so well is the tremendous support offered by 
our facilitators and their guest presenters. 
  
Thank You 
  
Stuart Gray 
Director of IPSD  
  

Very Special Event on Tuesday March 4th 
  

NSA National President Mark LeBlanc will 
be sharing a message; 

www.cimbura.com 

  
www.ewepac.com 

 
www.inbeautephoto.com 

  

  
www.beaverspondpress.com 

  

 
www.adminsolutionsatwork.com 
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"Growing Your Business When You Are the Business"  
  
And a bonus session for speakers and consultants 
  
"Money in Your Pocket" 
  
The Edina Training Center 
5151 Edina Industrial Blvd- Suite 300 
Edina, Minnesota 55439 
  
8AM Continental and Networking 
9AM- Noon- Program 
12-1 Box Lunch 
1-2:30 Bonus Program 
  
NSA Member discount available until February 22nd- Only $99 
This is on the website as well, enter NSA-MN to obtain the 
discount. This is a limited seating event so register today! 
  
After February 22nd- Your Investment will increase to $260- Act 
Now! 

A New Forum Comes to Town 

by Stevie Ray, Member-NSA Minnesota Chapter 

  

It was late at night last November and Jerome Mayne, a speaker 

based in Minnesota, was doing what a lot of us do.  He was sitting 

in his office, by himself, wondering whether he was doing "the 

business" right.  Even though he had developed his speaking 

business for over five years, he still felt like, in some areas, he was 

operating blind.  Too many questions were answered by 

assumption instead of fact.  Were his fees appropriate for his 

service?  How could he get two engagements out of one?  How 

could he expand his market?  He made a few phone calls and sent 

a few emails, but didn't hear back right away.  Jerome shared the 

same frustration that many professional speakers face, he was 

alone.  He worked alone in his office.  Traveled alone.  And spoke 

alone.   

  

As a member of NSA he got a lot out of meetings and seminars, but 

there wasn't always enough time to talk with other speakers.  

Sometimes it was impossible to attend meetings since he was often 

traveling to speak.  He also felt like there were so many speakers to 

connect with from around the country or across the ocean; not just 

in his local chapter.  He thought, "If there were only a way to 

communicate with all of them, I'd certainly get answers and ideas."  

And he might not feel so alone in this business. 

  

The next day he went to work on his computer and created 
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Speakers Outpost (www.speakersoutpost.com), an online 

discussion forum for the speaking industry.  He started contacting 

speakers, asking them to join.  He certainly didn't expect the 

response he got.  Launched in early December, the forum already 

has over 150 members from the United States, Canada, England, 

Germany, Spain, Israel, Australia, South Africa, and Singapore.  

The forum is not affiliated with the National Speakers Association, 

so members include those from within NSA, as well as speakers 

and service providers from elsewhere in the industry. 

  

The concept is simple.  Membership is free, and after registering, 

members can post questions or reply to other speakers' posts.  

Comments can include any subject from negotiating fees, to 

marketing tips, speaking internationally, client management, even 

attractions not to miss when speaking in a new city.  The feel is 

informal and friendly, and as such, self-promotion is discouraged. 

  

Part of the success of Speakers Outpost is the variety of 

members.  You not only connect with new and experienced 

speakers, but service providers, speakers' bureaus, publishers, and 

clients.   

  

Early response to Speakers Outpost has been very positive.   

  

"Thanks for putting a Web 2.0 site into play for Professional 

Speakers.  As an NSA professional member well past his 10 year 

pin I have to say that the site embodies the vision of the wonderful 

NSA members it has been my honor to meet." 

Jerry Fletcher, NSA Member 

Portland, Oregon 

  

The goal of all speakers is to grow their business and create an 

impact on the audiences they serve.  What better way to do that 

than to connect with hundreds of fellow speakers from around the 

world and share (or debate) the issues that affect us all.  You are 

encouraged to go to Speakers Outpost and share your wisdom, 

post a question, and help the speaking industry stay connected.  

Who knows?  Someone from across the ocean may have an idea 

that gets you booked right next door. 
  

Know Your Board by Mary Z. McGrath, Ph.D.  
An Interview with Board Member, Dennis Stauffer 

  
Dennis' primary role on the board is 
coordinating internal and external 
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communications, particularly via the newsletter. He also arranges 
sponsorships. For him, "serving on the board has been my way of 
giving back and saying, 'Thank you.'" 
  
Dennis says that being on the board has given him a new 
appreciation of just how much work goes into serving our members 
and keeping the chapter viable. "I have been humbled by how 
generous and dedicated my fellow board members have been. We 
all lead busy lives. It would be easy to just assume that someone 
else will take care of things, but I know I've gained a great deal 
personally and professionally by making time to contribute." 
  
Dennis joined NSA in 1994 on the recommendation of Stevie Ray, 
as a way to promote his first book, MediaSmart. "I had a number of 
objectives in mind when I published MediaSmart, including helping 
people deal more effectively with the news media, raising my 
professional visibility, and hopefully earning a little money from the 
venture. I quickly realized that I was more likely to achieve those 
objectives by speaking than directly from the book." 
  
Without NSA and NSA-MN, Dennis says he simply would not be a 
professional speaker. "I barely knew the speaking industry existed 
until I was referred to what was then called the Minnesota Speakers 
Association. What I have learned from this organization and from 
my peers has opened up a whole new career path for me, and has 
equipped me to follow that path." 
  
By the way, here is what Dennis thinks of us! "I've found that there 
is a genuine selflessness among NSA speakers, both nationally 
and here in Minnesota where we have so many world class 
professionals. I am constantly being reminded how fortunate I am 
to have such a wealth of experience to tap into, and the opportunity 
to contribute to others' success as well as my own." 
  
Continued success to you, Dennis, and thanks for your service! 

Listening Holds the Key for Professional 
Speaking Success   
By Dr. Lyman K. (Manny) Steil, CSP, CPAE  
   
In a recent survey, Professional 
Speakers were asked: "Generally 
speaking, do you prefer to talk or 
listen?"  Not surprising for anyone who 
lives with a Professional Speaker,  8  of 
10 replied they preferred to talk.  To 
avoid the charge of being labeled an 
"oral hemopheliac" the following 
observations will serve anyone who is 
proud to represent the grand profession 
of speaking.    
  
Although we are paid to speak and 
expected to speak, there exists a limited specific time and place 
when speaking trumps listening. It begins when we are on the 
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platform and the introduction ends, and it ends when our allotted 
time is up.  Beyond this framework listening reigns supreme.  
Seasoned successful speakers recognize that developing the 
refined skill and practice of listening holds the secret for enduring 
professional speaking success.  Consider the following four pointed 
and powerful observations.   
  
First, it pays to remember that everyone is starving to be listened 
to.  Meeting planners, clients, sponsors, bureaus, event planners, 
sound, lighting, and staging technicians, staff members, spouses, 
significant others, children, friends, professional colleagues, 
audience members, and more, need to, expect to, and like to be 
listened to.  Then they will be ready to listen to you. 
  
Second, although overflowing with important information and 
helpful knowledge, 8 of 10 Professional Speakers probably tend to 
speak too soon, too often, and too much.  Of course everyone 
wants to benefit from every speaker's brilliance and wisdom, but not 
until they believe speakers understand who they are and what their 
challenges are all about.  
  
Third, it is wise to remember, "When we speak, we only hear what 
we already know.  When we listen, we have a chance to learn what 
others know."  Successful speakers appreciate the importance of 
building what others know into the fabric of every presentation.  
Mine the wisdom of your clients by listening to them before and 
after you speak and measure the difference in each presentation.  
In addition, observe how much more there is to know.  Listen 
beyond the obvious and we have a chance to impact every 
audience beyond their expectation.  "Listening Pays in Many 
Ways!"�  is more than a catchy phrase that I created more than 30 
years ago; it is a truism that will serve serious professional 
speakers throughout the ages.    
  
Finally, professional speakers who listen are consistently 
applauded, paid, and appreciated.  While listening is King and 
speaking is Queen, together they hold the potential to build a 
Mighty Kingdom. 
  
Dr. Steil's belief that "Listening Holds the Key for Professional 
Speaking Success"  is just another sample of the wealth of 
information available within the National Speakers Association, 
Minnesota. Our chapter is filled with some of the top professional 
speakers in the industry. Each of us grows from the minds and 
experiences of other professional speakers when we are willing to 
listen and learn. 
  
Dr. Lyman K. (Manny) Steil 
, CSP, CPAE is internationally known as "The Ambassador of 
Listening" and a "Speaker Worth Listening To."  Dr Steil is CEO 
and Chairman of Communication Development, Inc.; CEO and 
Chairman of the International Listening Leadership Institute; former 
Director of Debate, Macalester College, and former Chairman of 
the Speech Communication Division, Department of Rhetoric, 
University of Minnesota. 
  
For more than 44 years Dr. Steil has helped professionals 
throughout 19 countries listen better and achieve more.   Dr. Steil is 
the founder of the International Listening Association; author and 
co-author of five books;  has earned NSA's CSP  designation; been 
inducted into both the NSA and the NSA-MN "Speaker's Hall of 
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Fame" and the International Listening Association's "Listening Hall 
of Fame." 
  
651-483-3597,e-mail lks@listeningleaders.com, or visit 
www.listeningleaders.com 

Welcome New Members 

Ross G. Bernstein, 
Bernstein Books 

651-702-7608�
ross@bernsteinbooks.com�
www.Bernsteinbooks.com�
Ross Bernstein P.O. Box #22151 Eagan, 
MN 55122�
��
Ross is a fulltime Sports Author, and uses 

hockey as a metaphor for his business.  He has been speaking 
professionally the last 3 years.  Ross has written over 40 books and 
has done many TV and Radio interviews.  "The Code" is his current 
book just released, about Baseball's unwritten rules.  He is also well 
known for his book entitled, "America's Coach" about Herb Brooks.  
Although new to our organization, Ross was one of the speakers 
chosen to present at our January Chapter Meeting's Mega Fest on 
Media Relations.  If you didn't make it to the meeting, make sure to 
touch base with Ross.   He has plenty of knowledge regarding 
media, and is more than willing to share, and network with 
members.  Ross joined NSA-MN to get serious about his speaking 
career and to further grow his business.  Ross is a huge Viking and 
U of M fan so his favorite colors are Purple, Gold and Maroon.  
Please make Ross feel at home within our organization and give 
him a warm welcome nest time you see him.�
��
��
 �

�
��
Sharol Tyra,�
Life Illumination�
� � � �� � � �� � 	 � ��

Sharol@LifeIllumination.com 
www.SharolTyra.com 
P.O. Box 3 
Hanover, Mn 55341 
  
Sharol has been speaking and coaching for 
8 years now.  If you haven't met Sharol yet, 

it won't be hard to find her in a room.  Like her company name, 
Sharol lights up a room!  Her bright smile and positive attitude 
reflects her mode of delivery; "Success, enlightenment and well 
being served with heart and humor."  Sharol specializes in helping 
people ignite their aliveness and develop their leadership potential!  
She works with nurse leaders and nurses to re-energize their 
nursing career!  Sharol and her family live in Hanover, Minnesota 
with a population of 1,400.  To say the least, they are a close knit 
community.  Sharol and her husband Dan will be married 25 years 
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this year and plan to go to Hawaii to celebrate!  Their son Blake is 
12, and Wellington their little lab puppy enjoys the 5 acres of woods 
they live on.   Please greet Sharol at your next opportunity 
  
Article written by: 
� 
 � � �� � �� � � �
Direct (651) 748-4714  
Office (800) 708-8661 
www.seniorlifestyletrends.com 

Your Source for NSA-MN Information 
  

www.nsa-mn.com 
NSA-MN Chapter Office 
4248 Park Glen Road 

Minneapolis, MN 55416 
(P) 952.928.4649 
(F) 952.929.1318 
info@nsa-mn.com 
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