
 

Refund Policy 
 
 

 
 
We want you to be happy with your purchase.  If a product is defective, please contact us within 30 days 
of your purchase and we will provide a replacement free of charge. 
 
If you have a question or comment regarding this Refund Policy, please contact: 
 
National Speakers Association – Minnesota Chapter 
4248 Park Glen Road 
Minneapolis, MN 55416 
952.928.4649 
info@nsa-mn.com 
 
(Last modified July 16, 2008) 
 


